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HERBERT DAY

AT THE FLORIDA PLANS
... dawned early and ended at sunset. And what
a day it was! February 23 was set aside by the
Florida Plans to commemorate J. W. Herbert's
retirement after serving as President since 1970 and
working for Blue Cross and Blue Shield for over 33
years.
The festivities began at 8:45 a.m. when Mr.
Herbert gave his farewell message to the Jackson
ville employees over the public address system. On
morning breaks when employees were treated to
free cupcakes and drinks, PROFILE Reporters
passed out commemorative pin-on buttons and
brochures highlighting Mr. Herbert's career with the.
Plans_ Branch employees also celebrated in the
same manner in their respective offices during the
day.

"BEING COMPETITIVE

THE KEY TO SUCCESS"

One of the first projects our new President, Bill
Flaherty, began was to open the channels of com
munications with all employees by scheduling a
series of introductory meetings with exempt and non
exempt personnel during the last two weeks of
January. During these meetings he discussed his
backgrqund, immediate problems facing the com
pany, and outlined his basic "game plan" for solving
problems and making Blue Cross and Blue Shield of
Florida one of the leading Plans in the country.
When addressing the non-exempt employees, he
spoke specifically rather than generally and em
phasized, "the key to success is being competitive."
To reach that goal he encouraged meeting these five
basic performance requirements:
1. Maintaining a strong financial position with
adequate reserves and competitive prices.
2. Getting and keeping customers.
3. Offering good service - to groups,
subscribers, hospitals, and doctors. Having a
good product is not enough. Good service is
needed to support it.
4. Obtaining a good public understanding of why
our services are advantageous to the com
munity and society.

5. Maintaining an Effective Human Organization
by "having qualified people working together
effectively on important issues."
Mr. Flaherty further defined EHO stating,
"qualified people working together on the wrong
priorities would be no better than unqualified people
working on the right issues." His simple plan for
achieving an EHO: 1. Treat people with mutual
respect and dignity. 2. Work smarter and together_
The President clarified, "we must capture the
knowledge of our people and all work together to
combine that knowledge and find solutions to our
problems." How? By "discussing work in a spirit of
mutual respect." 3. Finally, he stressed self
development not only for career advancement but
because, "it makes us more complete people."
Promising similar informative meetings in the
future, President Flaherty concluded his talk leaving
employees with food for thought. Hoping to stimulate
change, he suggested they begin working smarter by
asking themselves, "What can I do differently today
that would be an improvement over the way things
are now being done?"

Clarification
Corner...
a.

A.

"With the recent marketing of Blue Cross
and Blue Shield comprehensive coverage
available on direct pay basis with what ap
pears to be high quality coverage, why is it
we, the employees, have not been offered an
option of comprehensive coverage as op
posed to the present health care coverage?"
The comprehensive coverage that we market
on a direct pay basis is not offered as an option
to our employees as opposed to our present
group health care coverage because the
coverage and cost are not comparable. Com
prehensive coverage requires a $200 deductible
before basic benefits begin whereas our group
coverage for basic Blue Cross and Blue Shield
requires no deductible. Comprehensive
coverage pays only 80% of valid charges
(following the $200 deductible) whereas our
group pays 100% semi-private room rate, in
hospital expenses, Blue Shield UCR, and
medical expenses. Therefore, it is more
beneficial for our employees to have the best
available coverage which pays all major ex
penses as opposed to requiring the employee to
pay $200 initially and then 20% thereafter.

Bill Flaherty, right, new President of the Florida
Plans, reviews and signs the 1979 Corporate Affirmative
Action Compliance Programs. Looking on, from left, are
Gale Franz, Corporate EEO Coordinator, and E. P.
O'Brien, Corporate EEO Office,.
The Affirmative Action Compliance Programs are a
set of specific objectives prepared by Management
which are designed to ensure equal and fair treatment in
all personnel practices. Employees may review the 1979
AACP by appointment with Gale Franz.

BLOOD DRIVE NETS 127 PINTS FOR EMPLOYEES' ACCOUNT

The third floor cafeteria came alive again at 4:00
p.m. when the reception began. Mr. Herbert first
opened many gifts which were proudly displayed for
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(Continued on page 2)

Blue Cross and Blue Shield employees literally shed blood for their co-workers on February 15 and 16, when the
Jacksonville Blood Bank's mobile unit made its visit to our corporate headquarters.
A total of 157 employees showed up to donate, and of those volunteers, 127 pints were given to our employees'
blood bank account. There were 28 rejects due mostly to colds and low iron count.

HERBERT DAY

(Continued from page 1)
all to see. He then made a grand entrance into the
party with his wife, Mary, on his arm and the spirit of
his new freedom seemed to overcome him as the
lively accordian music had him dancing into the
room. He "kicked up his heels" in joy much to the
surprise and pleasure of over 400 employees in
cluding several retirees and supervisory personnel
who had come from all over the state to wish him
well.
Senior Vice President, W. J. Stansell, opened
the program by presenting Mr. Herbert with a volume
of color photographs taken at the Boards of Direc
tors dinner held January 19 to honor him. President
Bill Flaherty was introduced and spoke informally,
expressing genuine appreciation for all the help Mr.
Herbert had given him to ease the transition in the
change of command. Mr. Flaherty then presented his
company check and gifts, a camera and ac
cessories.
A 15-minute color slide presentation created by
the Marketing Division was shown tracing Mr.
Herbert's life from his childhood to the present. The
film highlighted his 33 years beginning with his first
job in 1945 in the Marketing Division for Blue Cross
of Chicago followed by his move to the Florida Plans
three years later as Assistant Executive Director.
Employees were able to follow the growth of the
Plans which were first located in the Seminole Hotel
Annex downtown to the present day Riverside com
plex which houses 2,600 of the total 2,900
employees.
Mr. Herbert then talked to the crowd in a light
and humorous vein in spite of holding back the tears
as he said, "My heart is full." He reminisced,
especially with the retirees, about his early years
here and what his associations meant to him. He ad
ded, ''I plan to devote time to my other interests in

What's Higher Than A Kite?.
K-K-K Katie!

c1v1c and church affiliations, health oriented agen
cies, play some golf, and travel with my wife, Mary.
I'm also looking forward to having more time to enjoy
my six children and their families."
He stepped from the podium and accepted best
wishes from his co-workers. He proudly showed off
his new gold I.D. badge, presented by Mr. Flaherty,
the first to be given, and promised to use it when
returning in the future. When the evening ended, and
the Herberts were leaving, he made special note to
this editor remarking, "I'm not saying goodbye, just
so long."

Seventeen days after Katie Kight reached her
22nd anniversary in the Mail Operations Department,
she celebrated again - this time on January 31
when she was honored at a retirement reception.
Katie was a Section Leader for the past 14 years
in the Incoming Mail section and says, "I have truly
enjoyed working here. My sincere thanks to
everyone for all the wonderful memories."
Everyone joined in the program by singing a
popular 1918 tune, "K-K-K Katie," with special lyrics
by Mildred Pullen, Katie's co-worker. Special tributes
were given by her Manager, Frazier Sinclair, who
thanked her for all her help, and her Supervisor,
Margie Cook, who called Katie her "right hand." Her
Director, Jim Williams, thanked her also and
estimated she'd handled 7,000,000 pieces of mail at
least, and half a billion dollars in checks in 22 years.
Bill Skelley, Vice President, presented her final
check and company gift, a recliner chair. Two tables
laden with gifts were evidence of her friendship with
many of her fellow employees.
Katie says she enjoys traveling but is nervous
about flying (can you imagine a "Kight" feeling that
way?! ) She and her daughter flew to Hawaii for a
vacation a couple of years ago and retirement plans
include additional traveling and a chance to do more
reading, sewing, gardening, and fishing.
Katie was born and educated in Lyons, Georgia
and has four children and eight grandchildren. One
daughter, Eleanor Helms, is employed here as a
Documentation Specialist in Technical Support.
Retirement will offer her more time with her family
which she's really happy about.
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MEL SNEAD LOOKS FORWARD TO RETIREMENT
Mel C. Snead, Vice President of Institutional Af

t airs, shared goodbyes with his fellow employees on

His plaques and presents were on display at the
reception.

His company gift of a table saw will give him lots of
pleasure in his leisure days.

January 26 at a retirement party honoring him after
26½ years service with the Plan. The previous week
a dinner was given in Orlando attended by 31 of his
d1v1s1on·s proress1ona1 emp oyees-who wor through
out the state. They presented him with a plaque ex
pressing their fondness for him as a friend and co
worker, a handsome suede jacket, and a paper
weight.
The Jacksonville reception was highlighted by
tributes from several employees, and the presenta
tion of his retirement check by Senior Vice President,
W. J. Stansell. His company gift (a table saw) was
on view for everyone to see. In addition, he received
a large number of presents from his many friends.
Dan Whitehead, one of Mel's Directors, surprised
the crowd with his rendition of two familiar songs us
ing his own special lyrics. The entertainment was
especially enjoyed by Mel's wife, Eleanor, and all of
their children who attended. Other special guests in
c Iuded Blue Cross Board members, retired
employees and an associate from the Florida
Hospital Association.
Mel began his career with Blue Cross of Florida
as a Marketing Representative in Panama City in
1952. He later moved to Tallahassee as the firm's
West Florida Branch Manager and in 1957 assumed
his present position in Jacksonville in hospital and in
stitutional affairs.
During his tenure, the company grew from a net
work of 98 Contracting Hospitals to 220, plus the ad
dition of 32 Skilled Nursing Facilities, 64 Home
Health Agencies, and 27 Specialty Hospitals and
Ambulatory/ Surgical Facilities. This dedicated em
ployee, widely known by hospital professionals
throughout the state, has received many honors for
his achievements, and has maintained his active par
ticipation in church activities and other community
services.
He and Eleanor plan to remain in Jacksonville
where they will be close to three of their four
children and seven grandchildren. Their fourth child
resides in Cincinnati, Ohio.
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President Bill Flaherty presented her retirement
check.
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Frazier Sinclair, Katie, Margie Cook,
Williams were snapped at the punch bowls.
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Mel shares a laugh with long-time friend, Joe
Stansell.

Mel and Eleanor with President Flaherty.
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Katie shows off part of a three-piece luggage set
along with her many other presents.
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- news from the branch offices
Coral Gables - Our office welcomed a new Receptionist in

in-

January, Janet Gil. Janet has a five-year-old son, Alberto, and enjoys
disco dancing and sketching (especially Disney characters) in her spare
time. Our subscribers continue to show their appreciation by sending us many gifts
and thank you letters. Barbara Adams, Customer Service Representative, received
these thanks: "Many, many thanks for your courtesy to me ... you are an invaluable
friend ... I must sit down and take time to let you know how much you are
appreciated ... all my claims have been paid promptly - thanks to your efficiency
and efforts." Vivian Ricardo, Customer Service Representative, was shown
appreciation when subscribers wrote: "Thank you for your courtesy to my husband and
me when I was in your office . .. it was wonderful talking to you, and a million thanks for
always advising me whenever I need you ... thank you again for your kindness. I'd like to
express my appreciation for the fine services you rendered ... I congratulate you for a
good job and kind attention. " Customer Service Representative, Irma Horner, received
praise: "Thank you for all your trouble and kindness for being so nice every time I've
needed and talked to you ... thank you for being so sweet and helpful." And these words
of thanks went to Bertha Hester, Customer Service Representative: "Thank you for your
many kindnesses ... I shall never forget how you helped me at all times ... your office is
very fortunate in having an individual such as yourself who unselfishly gives of yourself ...
many, many thanks."
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Ft. Lauderdale - Roy Colbourne, Customer Service Representative, received
thanks from an appreciative subscriber: "I'd like to express our appreciation and thanks to
another competent, efficient and conscientious employee ... he was most courteous and
considerate and promised to look into our problem ... I am convinced the staff is
most willing to cooperate ... again I want to express the gratitude of my wife and
myself." Iris Norton, Branch Office Coordinator, received this note: "I must write to
inform you of what a nice and considerate group of workers you have ... I have
never been accorded such consideration and courtesy by such a wonderful group of
people .. . you, and they, are to be commended very highly."

Merritt Island - Subscribers sent praise and gifts for our Service
Representatives: A grateful subscriber sent a three pound box of candy to be shared
by all employees; Sharon Woodruff received a beautiful pen set; Donna Windham
also received a pen set and a thank you letter that read: "I have had such excellent
service from you people for so long I thought I'd tell you ... thanks for all past favors. "
Panama City -

Kathy Halwachs, Customer Service Representative,
received a "cute " thank you card from an appreciative subscriber that said:
''There's an appropriate label for people like you ... Grade A Deluxe First Class
Human Being." There was a note attached, "I appreciate your
understanding and assistance ... It's nice to talk to someone who
tries to understand." Sandi Early, Kathy Halwachs, and Marline
Williams received some homemade peanut brittle and a big thank
you for their assistance with a claim problem from a thankful subscriber.

Pensacola - The staff would like to welcome Curry Bonds, our new Sales Representative.Curry is
originally from Houston, Texas, has lived in the Pensacola area for the last ten years, and is married to Linda.
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12 Representatives Complete Marketing Sales Training
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Standing. from left, Bill Miller (Vice President-Marketing). Eduardo Ariz, Damon Dotsis, John Fraser, Mark
Andersen, Don Risteen, Bill Hollister, President Bill Flaherty, and John Barton (Marketing Training Manager). Seated,
from left, Meredith Keller, Curry Bonds, Jim Green, Dave Steighner, Jon VanSlaars, and Terry King.
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Employees To Receive 1978
Benefit Statement

All full-time, regular employees with 90 days of
service as of December 31, 1978 will soon be receiv
ing a personal 1978 Statement of Employee Benefits.
This report has been prepared to give a picture of our
benefit program as it applies to each individual
employee. The benefits described include:
•
•
•
•
•

Health Benefits
Sickness and Disability
Survivor's Benefits
Your Future Security (Retirement)
How Valuable Are Your Benefits?

If you have any questions regarding your state
ment, please contact your supervisor, Personnel
Manager, or the Employee Benefits Department.

UNISEX IS HERE!

On January 1, 1979, the National Retirement Pro
gram implemented the use of non-sex biased (unisex)
actuarial tables to determine pension payments.
Under the new approach, similarly situated males and
females will receive equal pension benefits.
The actuarial factors used in calculating optional
methods of pension payments and reduced benefits
for early retirement were also changed and are based
on new actuarial assumptions.These factors are non
sex biased in accordance with Department of Labor
proposed regulations.
The effect of this change may cause a difference
in the pension estimates shown on your 1978 benefits
statement in comparison with last year's estimate,
depending on your sex and age. Some cases will
result in benefit increases and some in decreases.

PLANS TO COMPLY WITH
NATIONAL MATERNITY
BEN·EFITS LEG-ISLATION
The Plans will be in compliance on April 29, 1979,
with the recent amendment to Title VII of the Civil
Rights Act, signed into law on October 31, 1978 by
President Carter, which determined that pregnant
employees and employees recovering from childbirth
are to receive the same consideration as all other
employees regarding ability to work and hospital,
medical, or disability benefits. This ruling will effect
the following changes:
Maternity Leave - Since maternity is now con
sidered as "illness," the sick leave policy will be
applied when employees are medically unable to
work due to maternity related causes. Sick leave
will be available according to length of service as
it is for all other illnesses. The same doctor
veri fication requirements currently in effect for
sick leave will continue for all illnesses including
maternity. To comply with the new law, it is
necessary to revise policies, such as maternity
leave, which use pregnancy as a criterion for dif
ferential treatment of employees, and to imple
ment the required changes by April 29, 1979.
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EMPLOYEE BENEFITS

Bill Miller, Vice President-Marketing, is pleased to
announce that a dozen new Sales Representatives
have completed their training and have been assigned
to nine branch offices.
"The dirty dozen, " as they were affectionately
known, finished three weeks of intensive training with
John Barton, Marketing Training Manager, and
received their certificates of completion from Presi
dent Bill Flaherty on February 2.
John Fraser and Meredith Keller are both work
ing in the Tampa office. John has a BA degree with a
major in Marketing from the University of South
Florida and served in the Army Reserves. Meredith at
tended St. Johns River Junior College and spent seven
years in the Army.
Jon VanSlaars and Eduardo Ariz have been
assigned to the Coral Gables office. Jon attended
Palm Beach Junior College and spent one year in the

Navy. Eduardo received his AA degree from Miami
Dade Community College and is an active member of
the American Institute of Banking.
The St. Petersburg office will be home for Mark
Andersen and Terry King. Mark earned his BS in
Education from Florida State.Terry has a BS degree in
Journalism from the University of Florida.
Orlando's newest addition is Don Risteen. He
earned his master's in Business Administration from
Rollins College, served in the Army, and is a member
of the High School Wrestling Officials Association.
Gainesville's new representative is Bill Hollister. Bill
was graduated from the University of North Florida
with a BA degree in Political Science.
Curry Bonds and James Green will be reporting
to the Pensacola office and the Sarasota office,
respectively. Curry attended the University of Texas
for three years and spent four years in the Air Force.

� /Three

270 Day Maternity Waiting Period tor Group
Health Coverage Cancelled January 1, 1979 Since there is no waiting period in our group health
coverage contract for other illnesses, there will be
no waiting period for maternity benefits for female
employees. The waiting period for dependent
spouses and children on family contracts remains
in e ffect since the law applies only to female
employees. Single contracts may be converted to
family contracts within 60 days of marriage, the
birth or adoption of a child, or during open enroll
ment periods.
James attended Florida Junior College in Jacksonville.
The southern region gained Dan Dotsis in the Ft.
Lauderdale office and David Steighner to represent
West Palm Beach. Dan earned his SBA degree in
Marketing from Ft. Lauderdale University. David's
degree in Business Management and Finance was
earned from Robert Morris College in Pennsylvania.
He was previously employed for ten years by Blue
Cross of Western Pennsylvania in their marketing divi
sion. David also claims membership in the American
Marketing Association.

erso
Bob Carlton Promoted to
EDP A udit Manager

Bob Carlton, a veteran of
nearly five years with the Plans,
1
was promoted to Manager of
EDP Audit, it was announced by
Tom Dunn, Director of Internal
Audit. Bob worked as a Senior
Systems Analyst in Marketing
Systems for the past three years,
and prior to that he was a
Systems Analyst in Marketing Systems and Blue Cross
Claims Systems.
Bob's a native of Andalusia, Alabama where he
was graduated from high school. He earned a BS
degree in Mathematics and a BS in Physical Science
from Troy State University in Alabama.
He spent 4½ years in the Navy serving as a
Lieutenant, Navigator;Bombardier for two tours in Viet
Nam. He enjoys tennis during his spare time and also
relaxes studying aviation history.

league and also enjoys reading, drawing, swimming,
and pool.
Jo came to work here in June, 1978 and has
worked as an Accounting Clerk Il l in Cost Accounting
since then. She's a native to Bremerton, Washington
and was graduated from George Dewey High School
in the Philippines.She's married to Tim and enjoys ski
ing, reading and racquetball in her spare time.

Medicare B Communications
Analysts Complete Training

LIN DA THIGPEN PRO MOTED
TO ASS ISTANT M ANAGER

Flake Hewett, Director of
Medicare A, has announced the
promotion of Linda Thigpen to
Assistant Manager of Medicare
A Claims. She joins W. Charles
Scott, Assistant Manager, in
reporting to Tom McGeehan,
Manager.
i.....
Linda was hired in July, 1967
�611..
___ 1
as a File Clerk and has held one Section Leader posi
tion and four Supervisory positions in Medicare A,
most recently in Home Health Billing.
She's a .native-a Li.v_ e Dak, -Florida... an was
graduated from Paxon Senior High School. She and
her husband, Gene, have a six-year-old son, Chris.
Among her many interests, Linda is an avid softball
enthusiast as is Gene.

Janet Adamson Promoted
To Medicare A Supervisor

Janet Adamson's promo
tion from Section Leader to
Supervisor of Home Health Bill
ing was announced by Tom
McGeehan, Medicare A
Manager. She has worked in
Medicare A since she was hired
in June, 197 4 and has also been
a Doctors' Coding Clerk in
Services and an Edit Clerk.
Janet is a native of Jacksonville and was
graduated from Sandalwood Senior High School.
She' s married to Michael and has one daughter,
Amanda Michelle. Gardening, collecting antique
dishes and fishing take up her spare time.

YORAM KATZ PROMOTED TO
SEN IOR M ETHODS ANALYST

Management Systems Direc
tor, Bob Batie, and Manager, Ed
Keiser, have announced the pro
motion of Yoram Katz to Senior
Methods Analyst.
Yoram has been in the Man
agement Systems Department
since joining the Plans in 1976.
He brings a wealth of education
and experience to his new position having received
BS and MS degrees in Industrial Engineering and
Management from the Israel Institute of Technology at
Haifa, Israel. He held the rank of First Officer in the
Israeli Army, and was a member of the engineering
staff of El Al Airlines before coming to the United
States.
Recently Yoram received his license as a Profes
sional Engineer from the Florida State Board of
Engineers and is a senior member of the American In
stitute of Industrial Engineers.

N EWS H O U N D P E RSONALITY O F
T H E M O NTH - Juanita Lake
Valerie Erb receives a plaque from Manager, Larry
Payne, for outstanding achievement during her recent
Analyst training. Assistant Manager, Elois McClain,
looks on during the presentation.

Thirteen new graduates of the Medicare B Com
munications Analyst training program were recog
nized at a department meeting recently for suc
cessfully completing ten weeks of training. The new
Analysts are:
Shirle Barton
Dannt Johnson
Pat Bison
Robin Newman
Pauline Bond
Lisa Osterhout
Carol Dagey
Jamelle Pearson
Valerie Erb
Kit Robinson
Mary Howard
Beth Yielding
Barbara Howell
Each was awarded a certificate of achievement by
Larry Payne, Manager of Medicare B Communica
tions. A plaque was awarded to Valerie Erb for
outstanding achievement - a 98.7 average. Valerie
believes her previous claims examining experience
was a great help.
The class was organized by J. Michael Kelly, Train
ing Coordinator, and Quality Analysts and Assistant
Managers assisted with class instruction. Topics in
cluded all phases of correspondence processing from claims coverage to deductible carryover.
Subm itted by
Terri Deck, Reporter 1 7-S

Juanita Lake was selected
as the PROFILE Newshound for
March, especially because she
has been writing such a n
outstanding floor Newsletter.
She is responsible for news on
10- Main and prepares her
Newsletter in conjunction with
Jane Williams and Helen Keene

who cover 10-South.
A Reporter since last June, Juanita will celebrate
her fifth year with the Plans next month. She has had
r o PROF I LE' " fever since April, 1974 when she was
hired as Carole Utley's secretary in the Communica
tions Department A year later she was promoted to
the Corporate Planning and Program Development
Department where she worked for three years until
her present position as Executive Secretary to Bill
Skelley, Vice President of Finance.
A native of Columbus, Georgia, Juanita has lived in
the South all her life. She attended high schools in
Jacksonville, Key West, and Tampa graduating from
Hillsborough High School in Tampa. She is presently
attending Florida Junior College working towards a
degree in Marketing. Active in several Employees'
Club activities, she is presently a member of the Gavel
Club, serving as Past Secretary. Juanita is married to
Gordon, and in her spare time enjoys macrame and
refinishing old furniture. She and Gordon are clearing
their two acres on Black Creek in Green Cove Springs
where they hope to build their home this year.

Medicare B Claims Examiners Complete Training

I

TWO PROMOTED I N B U DG ET
AN D COST ACCOU NTI NG

Joyce Perry's promotion to
Accountant I was announced by
Hearl Branch, Supervisor of
Budget, and Jo Bellflower's pro
motion to Accounting Analyst
was announced by Marvin
Geiger, Supervisor of Cost Ac
counting.
Joyce was hired three years
ago and has been Accounting Clerk IV in Budget and
Cost Accounting since that time. She' s a native of
Jacksonville and a graduate of New Stanton Senior
High School. She holds a BS degree in Business
Education from Bethune Cookman College. She
served four years in the Navy and was discharged as
Y N 3rd Class Petty Officer. Joyce is married to Arthur
and they have two children, Ackerline and Arthur, Jr.
She bowls in the Employees' Club mixed bowling

Eighteen new Medicare B Claims Examiners completed six weeks of training on February 14. Bob Nay,
Manager of Office Services, and Henry Douglas, Assistant Manager of Quality Analysis, were there to present
certificates to each new examiner. Bob also presented a plaque to Cathy Daniels to honor her for finishing the
training class with the highest test average. Pictured above, front row, from left, are Bob Nay, Henry Douglas,
Claudette Askew, Marie Head, Cathy Asher, Dora Jeffers, Wendy Campbell, Cathy Daniels, and instructors
Debbie Andrin and Bobbi Wilson. Second row, Francie Davis, Joann Schab, Donna Kampfer, Shirley
Rowell, Gail Rowell, and Cathy Roberts. Back row, Brenda Johnson, Teresa Drury, Kent Tyson, and
Wendelin Cohen. Not pictured, Barbara Robinson and Julie Peavy.
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20 Years

Anniversaries

Helen Wells may be a new
secretary to our new President,
Bill Flaherty, but she' s been a
familiar face around the Plans
for many years. Her 20th an
n iversary was celebrated on
March 9.
She has been Executive
Secretary to past Pres ident
J. W. Herbert since 1972, and prior to that she worked
for Senior Vice Presidents W. J. Stansell for eleven
years, and J. D. Lewis for two years. In these posi
tions, with heavy workloads and a great deal of
responsibility, Helen always has a smile for others and
displays a helpful attitude for all.
A native of Alliance, Ohio, she is a graduate of
Robert E. Lee High School. She is involved in pro
grams of the American Legion Auxiliary and American
Leg ion, and served four years as Secretary and three
terms as President of Lake Shore Unit #137.Her hus
band, Henry, is a past Commander of the Post.
Helen has three daughters, Suzanne, who has two
children ; Robin, a First Lieutenant in the Air Force
Nurses' Corps; and Terry, a Florida State University
graduate teaching Physical Education.
*

*

Cathy Evors has come a
long way since she was hired
and celebrated her 20th an n iver
sary on March 2. She was a clerk
in Subscribers Service for two
years before a break in her ser
vice when she quit to have her
f irst child. She returned to that
position in 1959 and was pro
moted to Section Leader and Supervisor. In 1963 she
actually began her second career with the Plans as a
Supervisor in Key Punch, was promoted to Program
mer of Blue Cross and Blue Shield Systems in 1966,
and was again promoted in 1975 to Systems Analyst i n
Marketing Systems.
She's a native to Washington, D.C. where she was
graduated from St. Patrick's High School. She's mar
ried to Troy and they have five children. They have a
home on Lake Jewell near Palatka, and she says the
long drive to work each day is worth it to live on the
lake. They are active i n the Orange Blossom C.B.
Club, Moose Club and the Foresters. Cathy also en
joys bowling, (she served as president of our women 's
league for several years), sewing, vegetable and
flower garden i ng.

1 5 Years
Chuck Kanaszka marked his
15th anniversary on March 2 as
Sen ior Group Consultant in Na
tional Accounts, a position he's
held since December, 1977. He
has been in the Marketing Divi
sion all 15 years coming to the
Plans in 1964 as a Represen
tative. In 1970 he was promoted
to Labor Representative working with UAW, CWA,
steel, and other nationwide un ions for seven years.
He was born and educated i n Pennsylvania and at
tended Penn State for a year and a half before serving
in the Navy for three years. He' s married to Terri and
they have two married children, Barbara and Charles,
and four who are single, Thomas, Paul, David, and
Deborah. Deborah attends Florida Southern in Lake
land on an athletic and academic scholarship. Chuck
proudly adds that she's a starter on the g irls' basket
ball team in her freshman year!
*

*

*

O n March 18, Martha
Hewlett reached her 15th an
n iversary with the Florida Plans.
She is a charter member of the
Medical Division, having worked
i n the area since it was first
developed. She is presently
working as a Sen ior Medical
Analyst, a position she has held
for three years. Prior to that she was Supervisor of the
Blue Cross Medical Review Department, Section
Leader in the Hospital Claims Approval Department,
and Claims Review Clerk in the Basic Blue Cross
Claims area.
Martha is a reg istered nurse, receiving her train
ing at Queens College and Mercy Hospital School of
Nursing, Charlotte, North Carolina. She was born and
reared in Wilmington, North Carolina, where she was

educated through high school, goi ng on to college i n
Charlotte. After graduating from nursing, she was
married to Will, and in 1960 Martha, Will, and son, Jeff,
came to Jacksonville when the Seaboard Coastline
Railroad moved its headquarters here. When Martha
came to Blue Cross her son was eleven years old, and
now he is married and is a television eng ineer at
WFSU-TV in Tallahassee.
Martha has been active i n various projects
throughout her years with the Plans and currently
serves as a PROFILE reporter. In fact, she celebrates
five years on the staff this month and is responsible for
news on the 19th floor in the Medical Division. She
and Will have recently moved to St. John's County in
the Fruit Cove area where she "plans to stay busy
raising plants and fruit trees and enjoying the peace
and quiet of country livi ng." Knowing Martha, she'll
probably still find time to enjoy two of her favorite
pastimes, bridge and entertai n i ng company.
Margaret Coleman cele
brated 15 years in the Marketing
Division on March 23 as secre
tary to the Sen ior Benefits Con
sulta n t i n the Jac kso n v i lle
branch office. Prior to that she
was secretary to the Northern
Reg ional Manager. She has also
been secretary to the branch's
Sales Representatives and to the Branch Manager
from 1964 to 1968.
Margaret was born in Miami but has lived in
Jacksonville most of her life, graduating from Robert
E.Lee High School. She and her husband, Larry, have
four children, Li nda, Larry, Jr. (who was previously
employed here), Pam, and Rick. A very active and
energetic i ndividual, Margaret enjoys reading and do
ing "special things with my grandchildren, which in
cludes baking goodies with n i ne-year-old Brittany and
' keeping up with' my dynamo grandson, 14-month-old
Greg."
One of Margaret' s "hidden talents" has had a
chance to come out of hiding si nce she joi ned the
staff of PROFILE Reporters several months ago. She
writes a humorous and interesting newsletter each
month for the employees on the 13th floor and con
tributes greatly to the publi cation. She's been
secretary to the Five Year Club and is currently serv
ing as a Safety Captai n for 13-South.

1 0 Years
March 3 -Frank Folmar, Claims Systems
Admin istration
Ervin Fowler, Blue Cross Special
Claims Systems
Madge Putnam, St. Petersburg
Physic ian Relations
Dorothy Smith, Pensacola
Mariana Ward, Medicare A Approval
Section
March 1O -Ethel Bearden, Medicare B
Communications
Chris Glover, Medicare B
Communications
Mary Myers, Utilization Review
Rose Sluder, Medicare B Telephone
Commun ications
J ames Tuck, Claims Admin istration
Hospital
Mar.c h 17 -Marsha Allen, Government
Admin istrative Systems
James Sellars, Record Retention
Lucy White, Marketi ng Systems
Estella Williams, Source Document
Microfilm
Larry Williams, Computer Output
Microfilm
March 24 - Catherine Carryl, ASO Cod ing Entry
Anna Evans, Direct Accounti ng
Rosa Green, Medicare B
Commun ications
Opal Harmless, Utilization Review
Aloma Herrington, Medicare B Records
Marilyn Lockwood, Special Claims
Admin istration
J oan Richardson, Legal Recon.
Heari ngs
March 31 -Jane Brennan, ASO State Group
Correspondence
Charles Horan, Jr., Physician Relations
Sandra Jones, Medicare B
Commun ications
Mary Lane, Utilization Review
Caroline Smith, Medicare A Additional
Development
� / F ive

5 Years
Li nda Bon ner
Myra Baatz
Steven Davis
David Dingfield
Roy Dowling, Jr.
Ralph Fayle
Timothy Fortin
Carol Gustafson
Sharon Holloway
William Hussian
Ruby James
Carolyn Kelly
Margaret Kipple
Bern ice Lamar
Dulce Magadia
Kay Maketansky
Byron Marshall
David Martin
Cathy McKuhen
Autumn Middleton
Ann ie Mitchell
Lucretia Nelson
Joan Parrish
Allison Peck
Annette Smith
Jean n ie Taylor
Sandra Tomlin

Coordination of Benefits
Medicare B Reviews and
Hearings
Medicare B Claims
External Software
Development
Building Occupancy
Integrated Accounts
Systems
Computer Scheduli ng
Quality Assurance
Medicare A Additional
Development
Mail Operations
Spec ial Claims
Prescreen ing Source
Drug Claims
BC/BS Cla ims
Correspondence
EDP Commun ications
Center
Medicare B Comm. Data
Recording
Coordination of Benefits
BS Central Cert. Rec ip.
and FEP
Outgoing Mail Operations
Outgoing Mail Operations
Special Claims File
Mai ntenance
Federal Employee
Supplemental Claims
BS Central Cert. Recip.
and FEP
Medicare B
Commun ications
Management Systems
Special Claims Suspense
Source Document
Microfilm
Medicare A Utilization
Review

We re You an I nj u ry
Stat istic· ·1 n t 978?
Rai n slicked floors. Letter openers. Pen c ils,
papers, rubber bands. Xerox copiers. Electrical cords.
File Cab i nets. Paper Clips. Scissors. Cafeteria
dispensers. Ice. Smoke. Telephones.
What do all of the above have in common? They
are all among the chief culprits i nvolved in office
related acc idents - acc idents which the Occupa
tional Safety and Health Administration (OSHA) claims
cost businesses around $100 million a year just in
medical indemn ity insurance. And, this figure refers
just to acc idents by experienced office workers, who
suffer (according of 08HA) from a "false sense of
security."
At the Florida Plans last year, 396 employees were
i nvolved in some sort of office acc ident.These ranged
from paper cuts to collisions with doors, cabinets, and
drawers.
Sixty-six of these employees suffered more
serious injuries and received workmen 's compensa
tion benefits. The total injuries resulted in 432 lost
work days.
Although the list below may read like a Jerry Lewis
slapstick script, the injuries and losses caused by the
mishaps are real enough. The list was compiled by
another Plan showing the cause of employee injuries
in order of frequency.
Serious Injuries
Xerox
Sports
Hot Water
Earring
Shoes
Stairs
Desk
Boxes
Elevator
IBM Card Tray
Chair
Automobile
Plastic Chair Glide
Earphones
File Cabi net
Carts
Insects
Non-Serious Injuries
Tables
Paper
Binders
Desks
Paper Clips
Staples
Hand Trucks
Files
Loading Platform
Sports
Elevators
Stairs
Electric Cords
Water
Pencils
Doors
Scissors
Chairs
Cafeteria Dispensers
Office Machines

Health Care People
Who Really Care

A ssets Near $ 1,950,000

Credit Union's 25th Annual Meeting

Robert Langston, Research Analyst, Provider
Reimbursement
. . thank you for the assistance given our Coordinator
... thank you for your cooperation in this matter.
Amy Jenney, Secretary, Communications
.. . I sincerely appreciate your efforts on my behalf
.. . I feel that I have a friend at Blue Shield which I
assure you is a nice feeling.
Rosebud Bartley, Customer Service Represen
tative, Medicare A
.. . such a competent person . .. she researched the
problem thoroughly . . . related specific facts .. .
always acted in a patient, polite manner ... the action
on her part not only spoke well of her ability but also of
the supervisors who apparently have created an en
vironment conducive to responsible, concerned
response.
Ray Chaffin, Director, Blue Shield Administration,
received this note concerning his employees.
. . . we wish to thank you all for your efforts to assist us
at all times with our questions or any problems that we
do not understand with our insurance claims ... may
all your w;shes and dreams come true.
Blue Cross and Blue Shield Employees
. .. in case any of you feel like small, unimportant
cogs in a very large machine, I'd like you to know that
you are very important to me, and your efforts are
greatly appreciated ... you gals and guys have ap
parently got those claims down to a fine art, and I can
Credit Committee members, from left, Fran Frick,
pay my many doctors, and my large drug bills and be
Marilou Watson, Marion Scott, and Caroline Smith. Russ
confident that my Blue Cross and Blue Shield check
Anderson is not pictured.
will be in time to keep me from getting hungry ... I
think you do a great job, and I wish all the best of
everything.
Naomia Thomas, Customer Service Represen
tative, Information Department
.. . you are most fortunate to have her in your depart
ment . . . she was gracious and helpful ... I hope that I
am fortunate enough to get her each time I call.
Betty Collins, Manager I I, Special Services,
received this note about two employees, Jackie
Stewart and Eunice Turner, Switchboard Operators,
Information Department from Maria Broderick, Coral
Gables branch office:
. . . they are not only very efficient and prompt, but
their courtesy in answering the telephone and
assisting with the calls , deserves high commendation
Credit Union staff, from left, Mary Roberts, Steve
• they are a-credi G Blue Cross and Blue hield .
wmse, 7Manager); -Rose Sta ey--;and Teen Jenkin;:- -it is a pleasure to praise fellow workers, and I am cer
tain our Subscribers must feel the same way.

Approximately 180 Credit Union members and
guests attended the 25th annual meeting on January
25 in the third floor cafeteria. President Betty Collins
called the meeting to order at 5:00 p.m.
Fuad Tannous, Treasurer, announced that assets
were $1,927,824, an increase over 1977 of $233,462.
A dividend of 6 ¼ % was paid to members in 1978
amounting to $95,447, an increase of $7,326 over
1977. The number of members increased slightly to
3,042 in 1978. The number of borrowers increased
from 1,593 in 1977 to 1,838 in 1978. There were 1,830
loans approved in 1978 in the amount of $2,443,219.
Fuad also announced Certificates of Deposit are now
available from the Credit Union in different denomina
tions for three periods of time with varying rates of in
terest. (Details are shown below.)
The above figures are examples of outstanding
growth in the past year ending December 31, but take
a look at the success attained over the past ten years:
Sha res on Deposit
Loans Outstanding

1 2/31 /68

1 2/31 /78

G rowth

$249 ,981
$229 , 1 67

$1 , 7 1 3 , 7 1 5
$ 1 ,833,087

$1 ,463,734
$1 ,603,920

Board; Russ Anderson and Marilou Watson to serve
three year terms on the Credit Committee; Marion
Scott to serve a two year term on the Credit Commit
tee; Skip Buerger to serve a three year term on the
Supervisory Committee; Mel Yost to serve a one year
term on the Supervisory Committee. The nominees
were unanimously elected.
The Board of Directors for 1979 includes Presi
dent, Betty Collins; First Vice President, Carl Herr
ing; Second Vice President, Mabel Fleming;
Treasurer, Fuad Tannous; Secretary, Helen Pollock;
Bill Poland and Lydia Horn, Board members at large.
President Collins introduced Mr. Bill Flaherty,
President of the Florida Plans, as the special guest.
Door prizes totaling $350.00 were given to 14
lucky employees with the winners each taking home
$25.00 in silver dollars.The meeting was adjourned at
5:35 p.m.

Lydia Horn, Chairperson of the Credit Committee,
reported on loans which are given in the figures
above. Russ Schlote, Chairperson of the Supervisory
Committee, reported that the Committee had audited
the books of the Credit Union and found the records to
be in order.
President Collins asked Jack Masters, head of the
nominating committee, to report.Jack announced the
committee members, Tom Kates, and Dave Mancini,
and proposed the following nominations: Lydia Horn
and Bill Poland to serve three year terms on the

President Flaherty addressed his first Credit Union
meeting.

"Old Timers" Still
Love Our Insurance

i

The Board of Directors, from left, Lydia Horn, Bill
Polland, Helen Pollock, Fuad Tannous, Mabel Fleming,
Carl Herring, and Betty Collins.

Supervisory Committee members, from left, Skip
Buerger, Mel Yost, and Russ Schlote.

The Credit Union can help you
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Our St. Petersburg branch office Reporter, Margie
Weatherford, received this letter of appreciation from
a couple who has enjoyed coverage with the Plans for
many, many years:
"Although we are senior citizens, we still are
' romantically inclined,' and at present we all falling in
love with your wonderful service. You are super.
"This card indicates our feeling for your staff in
general, but we have one particular person who has
been outstanding in your office . .. Betty Travelstead
. .. she has been very patient and understanding with
us and has been screening all our claims prior to their
going to Jacksonville. If ever you have a contest for
Miss Blue Cross or Miss Blue Shield, we will definitely
nominate Betty for that award.
"At our age in life, Blue Shield is our most impor
tant product, and we have been a part of it since its in
ception. In fact, my wife just buried her good mother
who was 103 years old and she just loved you folks."

1

Company Speaker
Receives Fan Mail
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your savings.
Introducing

CERTIFI CATES OF D EPOSIT
Member ol this Credit Union.
Certificates may be issued in one name only or jointly with
rlghl of survivorship.
EVIDENCE OF
OWNERSHIP:

Tho owner will be issued a certil1cale. Upon redemption or
recall the cer1ificate will be properly endorsed and
surrendered to the Credit Union

MINIMUM INVESTMENT:

$1 ,000.00.

INCREMENTS:

$1 ,000.00

INTEREST RATE AND
MATURITY.

( 1 ) One year maturity
(2) Two year maturi1y
(3) Three year maturity

INTEREST PAID·

Quarterly interest deposited 10 share accounts.

REDEMPTION RULES:

(1)

At maturity

(2)

Redeemable before maturity with interest at current
dividend rate less three monrhs interest.
Credit Union may require up lo stxly (60) days notice.
(The Credil Union has the authority to request a sixty
(60) day notice for mai(ing share withdrawals.)

(3)

RECALL PRIVILEGE:
A\ JTQMATIC RENEWAL

----

7%
7'/41¼
7'1,%

Flf1een-day ( 1 5) wrilten notice by the Credit Union 10 the
Cerliflcate holder.
CerHlicates will be automatically renewed. unless otherwise
nolil1ed by !he Credit Union.

FOR FURTHER INFORMATION CONCERNING CERTIFICATESQF DEPQ§IT CONTACT
The Credit Union
/
2-Main
/
ID:00 a.m. - 4:00 p.m.

�/ Six

Seventeen students of Mrs. Helen Newton's 7th
grade business class at Julington Creek School
recently wrote letters of appreciation to Jim Tuck, Jr.
of our Communications Department for talking to their
class.
As part of the Florida Plans' ongoing public rela
tions efforts, Jim occasionally visits local schools to
talk about the Blue Cross and Blue Shield organiza
tions, insurance, and career preparation.
One letter said, "We all enjoyed hearing about an
insurance company, the different jobs, and showing
us the film about Blue Cross and Blue Shield."
Another added, "My favorite part (of the presentation)
is when you said you should volunteer for things even
though you don't get paid (to get experience)."
We all hope those nice cards and letters keep roll
ing in.
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Employees' Club News
EM PLOYEES ' CLUB ACTIVITIES
AN N O U N CED FOR 1 979

Earlier this year, the Employees' Club officers sent
a survey form to employees in order to establish their
interest areas for planning the club's events for the
upcoming year.Interest varied from a high of 211 to a
low of 15 for suggested activities.
Printed below is a list of the tentative schedule
established from the interest survey. Some of these
fun-filled activities are already underway.
Why not clip the list and save it for handy, future
reference so you can plan your schedule in advance
and participate in as many activities as time allows.
Additional information will be available including time,
place, etc. as the event(s) approaches. Remember
this is only a tentative schedule and, therefore, dates
are subject to change. If you have any questions, con
tact Jim Gray at extension 6459.
EMPLOYEES' CLU B ACTIVITI ES FO R 1 979
MARCH
D isco Lessons
Jogging Club
Self-Defense Cou rse
D rama Club
Golf Tou rnament
Rive r Run
Radio Communications
Model Flying

MAY
Backgammon
Camping Trip
Kids Bowling
Summer M ixed
Bowling League

I

J U LY
Corporate Picnic
Canoe Trip
Plant Show

--

tnt

New Employees' Clu b Boosters Get Organized

SEPTEMBER

Stretch and Sew Classes
Bridge Tou rnament/
Card Night
Putt-Putt Tou rnament
Winter M ixed
Bow ling League

APRIL
Community Service Variety Show
Fashion Show
Ceramics
Tennis Tou rnament
(Men's and Women's Doubles)
I ntramu ral Softball
Coupon Swap

JUNE
Golf Tou rnament
Superstars
Corporate Garage Sale
M ixed Doubles
Tennis Tou rnament
Silver Springs/Wild Waters Trip

AUG UST
Racquetball Tou rnament
Pet Show
Basic Automechanics Class
Volleyball
S ingles Tennis Tou rnament

OCTOBER
Monte Carlo N ig ht
Pumpkin Parade

February 14 was an eventful day for the
Employees' Club. It was the first meeting of the new
Boosters, 32 employees representing each floor in
each building, choosen by the club officers and Jim
Gray, Coordinator, to serve as a " hotline" between
employees and officers.
Connie Levitt, President, outlined the duties of
the new Boosters at their first meeting. One of their
primary responsibilities is to keep employees informed
on a month-to-month basis of current club activities.
To accomplish this they will work closely with the
PROFILE Reporters, keeping the Reporters informed
of upcoming activities so they can be printed in the
monthly floor newsletters.
The Boosters will serve on various committees,
generate more interest in club events through per
sonal involvement, provide input c on c erning
employees' interest in future activities, provide feed
back for already completed activities, relay honest,
candid ideas and comments from employees to of
f ice rs concerning all club involvements, and handle
the distribution of literature to insure that all
employees receive copies of pertinent club informa-

them, give them information, express your opinions,
interest, etc. so they can pass it on to the officers dur
ing their monthly meetings. The club is here to meet
your needs, so use the " hotline" and let them know
what YOU want.
The new Boosters are listed below by location - if
you have any questions about the club, contact your
Booster (easy to identify by the new pin-on buttons
they will be wearing) or your club officers.
1-M
2-M
3-M
4-M
5-M
1-S
3-S
4-S
4-S
5-S
6-S
7-S
8-S
9-S

Pat Horne
Debbie Rountree
Sharon Hill
Autumn Middleton
Sam Watson

Rosemary Edwards
Al Hayes
Jim Kelly
Johnnie Pugh
Valarie Dexterhouse
Suzanne Alderman
Nancy Mattox
Elizabeth Hardin
Wayne Dixon
�
The Boosters' success depends on YOU.Talk with -1 o=s- lvfyraVesta,
11-S Hearl Branch

6-M
7-M
8-M
9-M
10-M

Betty Perez
Elaine Weathers
Larry Shepard
Nick Burrell
Jan English

12-S Pat Ainsley
12-S Ron Smith
13-S Cindy Holland
14-S Mary Bryant
15-S Don Boyle
16-S Almeanor Glover
17-S Jeanne Ludwig
18-S Sharon White
19-S Janice Parker
20-S Maxine Thomas
Annex Victor Strada

NOVEM BER
A rts and Crafts Show
Basketball
Turkey Raffle
Thanksg iving Basket D r ive

STATION ERY CONTEST WI N N ERS

Wi

/{ · '

TRAVEL CLU B SETS TRI PS FOR 1 979
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Thanks to participation from employees during the
recent Employees' Club sponsored "Stationery Design
Contest, " all the Club's correspondence announcing
activities and news will now be easily recognized.
According to Linda Duncan, Chairperson of the
contest committee and Club Secreta ry, "the designs
submitted were excellent, and the judges' decision
was a difficult one. " So difficult in fact, that there was
a two-way tie. Unable to decide between Reproduction
Manager JohnL Bentley's design, and an entry submit
ted jointly by Randi Ross, Employee Benefits, and
Priscilla Cochran, Communications, the committee
decided to consult the winners individually and see if
they would agree to incorporate the best ideas of both
suggestions into one new design - one best suited to
represent the Club's image.
The winners unanimously agreed, and gladly
cooperated. In the photo above, Linda, present for the
check presentation, looks on as Randi (left), Priscilla,
and JohnL "split" the $15.00 prize money.
The Club's upcoming activities' list appears on this
page. Watch tor Employees' Club news to be
distributed on this stationery in the future.

Travel Club officers called a meeting of all
employees on January 30 to detail plans for trips in
1979 which were announced in a memo earlier this
year. The 1978 officers, Tina Henault, Sharon
Jones, and Thelma Johnson, will function this year
along with two new members, Mary Symington and
Chet Brown. Past President, Carole Utley, will serve
as a committee liason for travel agencies, employees,

Committee members for 1978 are Tina Henault,
Carole Utley, past President, and Sharon Jones. Not
pictured are Thelma Johnson, Jim Tuck, Jr., and Ann
McKinnes.

�/Seven

and Jim Gray.
Vacations planned this year were announced in a
survey memo in early January and include New York
and Las Vegas trips in the spring, a Bahamas' cruise
this summer, and a Hawaii trip in the fall.
More details will be announced later concerning
these trips and future ones that will be planned.

Continuing Education for Nurses
Offered by Training and Development
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A survey was taken among approximately 90
R.N.'s and L.P.N.'s employed by the Plans to deter
mine what programs they need in conjunction with the
required continuing education credits for relicensure
this year.
As a result, four programs were planned. for 1979
with the first one taking place on January 20. The
10:00 a.m. to 2:00 p.m. meeting on the 20th floor was
attended by 43 R.N.'s and 22 L.P.N.'s. Florida Junior
College's Coordinator of Continuing Education for
Nurses, Joyce Myers, R.N., conducted the program
along with Rowena Mage, R.N., Staff Instructor, and
Dr. Lewis Obi, plastic and reconstructive surgeon. The
program incorporated a slide presentation and
lecture.
Jim Dixon, Manager, and June McClellan, both
of the Training and Development Department,
welcomed participants to the first program. June is
also coordinating the three future programs, dates to
be announced later.

CPR - Six Employees
Learn Techniques

February (Heart Month) marked the beginning of a
massive, year-long community training effort in
Cardio-Pulmonary Resuscitation (CPR) , according to
Gary Sands. The Jacksonville Fire Department
Paramedic was a recent guest speaker promoting the
program at Billy Alsobrook's February Safety Cap
tains' meeting.
During the meeting Gary showed a film, demon
strated CPR on a mannequin and answered questions
in a delightfully humorous manner. He explained that
city-wide CPR courses will be coordinated by the
Jacksonville Emergency Medical Services Council
(JEMSC).
The goal of the program is to teach CPR to one out
of every five citizens in Jacksonville. The course will
be offered day or night at fire stations around town, to
private industries, civic and church groups, or any in
terested club or organization. The Jacksonville Fire
Division, American Heart Association, and the Red
Cross have offered their resources to the JEMSC free
of charge including training, instructors, and equip
ment.

p1sces

DO YO U KNOW WH ERE YOU R
U N ITED WAY DO L LARS GO?
1 979

United Way
Contribution

BC/BS Employees
Contribution

$20,809
19,062

$743
680

Volunteer
Jacksonville
Learn to Read
Morning Star
School
Naida Day
Care Center

•

Blue Cross
of Florida

14,940 .

533

18,010

643

of Florida

532 Riverside Avenue
Jacksonville, Florida 32231
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BRANCH OFFICE REPORTERS
Lili Blanco
Bird Schmidt
Sheila Creigh
Myra M asters
D.ori.s...Bi.cbe,sol'L
Sue Bartness
Marga ret Coleman
Cindy Griffin
Donna Windham
Dede M ichaels
Rochelle Alford
Sandi Early
Effie Oates
June Anderson
Marjorie Weatherford
Gail Olson
Yolonda Hazel
Donna Perkins

Coral Gables
Daytona Beach
Ft. Lauderdale
Ft. M yers
Ft. Pierce
Gainesville
Jacksonvi lle
Lakeland
M erritt I sland
Ocala
O rlando
Panama City
Pensacola
Sarasota
St. Petersbu rg
Tallahassee
Tampa
West Palm Beach

Instructors are busy demonstrating the lifesaving
techniques on "Resusci Anne" to employees enrolled in
the CPR training class.

CPR teaches people emergency, life-sustaining
actions to use to keep friends, family , and even
strangers alive until trained rescue workers can arrive
at the scene during the first few, vital minutes follow
ing a life-threatening situation.
Percy Howell is Coordinator for our Blue Cross
and Blue Shield Safety and Security Department's
program and advised basic CPR classes for
employees are being held after work. The first training
class on February 12 and 13 was taught to six
employees. Instructors Maxine Odum, Judy Walker,
and Helen Keene showed the basic "ABC's" of CPR
to participants Aloma Herrington, J. B. Boatright,
J ohn Thompson, Patty Garrett, Tina Henault, and
Annie Hayes.
Employees interested in learning this lifesaving
technique are urged to contact Safety and Security on
extension 6221 to be placed on the list for upcoming
training classes.

THIRD CLASS MAIL
Blue Shield
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M EM BER
Southern Association of
Northeast Florida
Business Communicators
Business Communicators
We a re an Equal Opportunity Employer
® Blue Cross Association
® Blue Shield Association

February 1 9 - M a rch 20
The sensitive, i ntuitive sympathetic
Piscean is often an artistic, impracti
cal d reamer who ig nores the facts of
reality and spends to excess . Yet
you know insti nctively that money
should not be a sou rce of worry.
Save before you spend with U . S.
Savings Bonds through Payroll Savings.

Pat Ross
1 -S Info rmation
Randi Ross
1 -S Employee Benefits
Kathy Macyg in
3-S Subscribers Service
Teresa Roney
4-S Special Claims Adm.
Debbie Stalvey
5-S Comp. Cov. Corres.
Pam Williams
M ed A I n-Patient Bill ing
6-S
Tina Henault
7-S M edicare A
Susan Cook
7-S Inter-Plan Bank
Eleanor Helms
8-S Com puter Operations
Connie Levitt
S-S Data Services Systems
Jane Williams
1 0-S Special I nqui ries
H elen Keene
1 0-S M r. Garner's Office
Cynthia Mack
1 1 -S Budget & Forecast
Bob McGeary
1 2-S M anagement Systems
Cathi Cal lahan
1 2-S P.A. R . D .
Ma rgaret Coleman
1 3-S N orthern Reg. Office
Sandi Wilson
1 4-S H ealth Services Data
Desi ree Wilson
1 4-S Technical Services
Aloma Herrington
1 5-S M ic rofilm Retrievers
Phil Sikora
1 6-S Medicare B Claims
Terri Deck
1 7-S Med B Oual. Ana lysis
Lucretia Hall
1 8-S Blue Shield Edit
Martha Hewlett
1 9-S M edical
Carolyn Kelly
1 9-S Prescription D rugs
Candy White
20-S BS Claims Admin istration
Anita H u rley
2-N G raphics
Erin Ch ristmas
West Records Retention
Pat Track
1 -M Mail Operations
Heather Thu rston
2-M Physician Relations
Robbie Dekle
3-M Subsc ribers Service
Roxanne Godwin
4-M File M aintenance
Eva Harget
5-M Prod. & Qual ity Control
Gloria N elson
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John Michael Kelly received special recognition from
Larry Payne on January 19 for his outstanding attend
ance record. In nearly 5½ years he has missed only 2
hours and 45 minutes! (What were you doing during that
time, Michael?!)
Larry, Manager of Medicare B Communications,
right, surprised Michael with the plaque in front of
several staff members. Michael is a Training Coordinator
in Medicare B Communications and has worked for Larry
since last October.
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